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Empowered lives.
Resilient nations.

Message

The Government of Bangladesh has undertaken various initiatives to link its citizens with
public services, reducing the time and cost associated with accessing services and increasing
the effectiveness and efficiency of public service delivery.

This Service Profile book aims to apprise citizens of the services being provided from public
offices. It has been designed entirely with the citizen in mind, providing a single point for
service information and further simplifying the process of accessing public services. The
Service Profile explains in detail the relevant laws, the administrative process, the cost and the
time required to avail public services currently being offered across 36 Directorates.
Additionally, it provides practical information on service providing departments, including the
scope of service that citizens can expect, the steps to obtaining a service, and the relevant
contact information. It integrates the recent opportunities being offered through Information
Communication Technology, including the provision of online and mobile e-services. By
providing this Service Profile, the government is further empowering its citizens to initiate and
accelerate the process of accessing the information and services available to them.

The Government of Bangladesh can be proud of its recent achievements in enhancing public
service delivery to its citizens. A number of regional and global counterparts have expressed
their desire to learn of the information-led developments occurring in Bangladesh. I am pleased
with the support the Access to Information (A2I) project has provided, and this first ever
Service Profile book is a testament to the tireless efforts of our government counterparts and
project staff. I thank our partners for their ongoing commitment, particularly the US Agency
for International Development.

I am sure this Service Profile book will facilitate local government in effectively responding to
the demand of citizens and in the ongoing strengthening of public service delivery and reform
of public administration.

%4mesis

Country Director
UNDP-Bangladesh
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( Acronyms and Abbreviations ]

Acronyms and Abbreviations - DDM

DDM Directorate of Disaster Management
DG Director General

DC Deputy Commissioner

DRRO District Relief and Rehabilitation Officer
FFW Food for Work

MR Master Roll

MP Member of Parliament

NID Card National Identity Card

PIO Project Implementation Officer

PIC Project Implementation Committee
SPS Service Process Simplification

TIN Tax Identification Number

UDC Union Digital Center

UNO Upazila Nirbahi Officer

UPIO Upazila Project Implementation Office
VAT Value Added Tax
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Process Ovals mark represents the first step and the final step of the process
Start/End @l ol QP! /2T & A (7 SWHe &) IS T |
Squares/rectangles represent a particular step or activity in the process

IR/ /eTeeR b @3t C[l afear [ giol/fam, FEFAeR o0 9T 2 |

Process Step

Diamonds show “yes-no” decision points

TS B2t 9t @[ afaam Frare aza qist ewitee & 99e =7 |

Arrows show the flow, or movement, of the process from one step to the next

” O ozl @ 4191 (AT AS! YT 2R A e e avdtm o a59ze =7 |

P: Performer of the activity; a person, a group of persons, or a system
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T: Activity turnaround time
f5 i qieeR e/ Toime Face @ TN A ©f dvitas o 9Ee 23 |



LIRSS CIRC IR
(ST 8 BATTE AR R EI (@TFIZa

s o

([ CommfeeEE R @ T REE G (TR 39 ST 991 T O O
gﬁz SRR AW e/ AN TEeeT/ReeR i
R (CU MBI ERGC R

Shou | BoteE R s e | wfgifeam e 8 TP Taeem
Yoy | TorEmiE MW | L oY welfer

ofoy | BetEET R S T TR wigme BIRRERIGH]

8/ob | BeATEEN W @ ARRE sifege S gy Sfme gy 3 #IfAIR eIl TGl
efod | BT IR IR, GAeEfe AN TR ST AT B TR et

Yfoy | A/ sffer (2T @GR KEIERCRIGE

qfoy | THATTE N SfHEA T (AT

vjob | TITE e e efifrin wfames T @ AT

>0y | ToATEE TAGER! IR TG e G TFNTH

Sofoy | BortEmE wfzE fwss FHFSR e e g oifkmed Tfze ¢ e fags w@ee
S0y | BorreET ferw Sz e ferm wfmes AT g afeferm T
S3foy | BoreE s R e TRE 8 TH = wfimaa Rt TgetET

yofoy | BertemE A Afege wiew A sfga sfawmes JZy 8 AR T TFAT
s8foy | BoTEET elE IBIRA ST e R Sfmes T I 8 @t TFATH
se/oy | CoiteE 4wy fEs S 47y Sfme QMY TGATET

Sjoy | BoreE fomeEd S FCGIAR (A o) Sy (Tfea)| s frerel, widf waerer

Sq/ob | BeTEE Ad BgEe S e AT B @S

Shr/oy | AT AR S TR SATER T B TN it

S9/0Y | TR /CA-TRIA ATHFHN AT, TEAIZF | ST AT e Bl A oo

J0/0y | TorEE SR @ fefet Fem QAT ST 8 AT elfsa! Afeq | wa1g w@enem

/0 | ToATETE AfIeAre St JIETH SR A IR @ ©= FIFII Kool
Q3/0y | ToATEE I1 B W ECACRRO RSB 4 ¢ Tl TG

ceEt R MEPTR
ofoy | RS SAfgsEe (3fafaife), enaba JIETT NG AR FeAF TES #if7ed @ TEIES el
380y | e ARG wfET IR @ APTATS Sfewa G TN
sefoy | AR erdra wrdem, s stalsy$ wifiwad RIT 6 A58 TFATA
oy | AR ST, AeT @ SR TTH ¢ T TR TS H{faed @ TZTES el
Qqpey | R e S, e Qe e S @re
Spfoy | o e Affe JIETH o Ko Qe e et
oy | TA-wNifere ST, TR faEd wiimed | Tmen e sfimed 1T TFET
vofoy | AT e new, fRefgefef AT A1 Taa @IS AT @
O30y | (@l O AFAER FEH ANCRIATCA S ©2] IR
0/oY | (T FHAZI @ T wfE Gife, T @ elf¥rme et G FI G (AT TR TEATR
vofoy | fig TR W, R QT T @ oI Mg FAATT | e w@erer
08joY | (TE GlE S @l oifimed I{ @ GOl TG
oefoy | TEINE FCTTH, (Tl FILEr SIS FIOTT, AT ¢ s w@ee
wufoy | @ i e FEeR FEE o e aFITe e @ fie e T@eneT
(_9foq | ifers R B2y A (ouff Sfmew /e )

29



t\‘
Service @ Doorsteps

IBINR, HALANGI FTeAT

{' D
/@
\

EE
R

USAID

Empowered lives.
FROM THE AMERICAN PEOPLE Resilient nations.
IS &V 3  IIMI90
l'eg
é@@l?, AYTIGIA m bb-03-6b3E8d4Y @ /a2ibangladesh
FRITOd AP™ S, (OSII3 bbr-0-2388b 8 @ @ D /a2ibangladesh
BIFT-d¢ bb-0-2909dd

bb-03-»30339b  sps@a2i.pmo.gov.bd www.a2i.pmo.gov.bd 3 /a2i bd




